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August 1, 2010

Dear Clients,

We are happy to see that so many people are taking advantage of their online customer accounts.  We would like to answer several questions regarding the online bill pay and invoices.  
· When viewing the service history screen, you may see a zero balance.  This is NOT your balance.  Because we bill monthly and not per service, an individual charge for each service date is not shown.  

· To view your balance, go to the Make a Payment screen.  This will indicate all balances due per invoice.  Please note that future balances may be present, if services are already scheduled.   

· All like services are totaled, including tax, onto one line item.  For example, four weekly mows at $25.00 each will simply be listed as Basic Weekly Service with a balance of $107.25.  In the Due column, you will see a running total.  To see individual service dates, please view your service history in your online account.

Also, we would like to remind you of a few of our policies.
· Late fees are charged at billing time on any balance left unpaid from the previous invoice.  Currently the late fee is a flat rate of $10.00.  

· Please make sure gates are unlocked and pets are not out on your service day.  You will be charged the full amount if we are unable to access your backyard on your scheduled day.  While we have a set schedule for your mowing day, we can’t guarantee service time.
· If it has rained at any point during the week, service may be pushed back a day or two.  While we generally mow Monday through Friday, we may mow on Saturday and Sunday to make up rain days.  More than two days of rain, may result in the inability to complete the week.  If this is the case, you will be automatically credited for the missed service date.  

· Non-payment for three months will result in service suspension.  Service will not resume until the balance is paid in full.  

· During the regular mowing season, we mow weekly unless otherwise requested.  During the off-season months, we mow bi-weekly unless otherwise requested.  You may make changes to your service frequency at any time.  However, we will use our standard schedule until otherwise indicated.  We do not have set days that we switch from weekly to bi-weekly, as we monitor weather conditions to determine the frequency need.  Generally, this change in schedule takes place in March (to weekly) and October (to bi-weekly).  
We truly appreciate your business.  If you have any questions, please contact us at either 281-861-6611 or by email at tricia@copperfieldlawncare.com or kenny@copperfieldlawncare.com. 
Sincerely,
Copperfield Lawn & Landscape

PO Box 923

Montgomery, Texas 77356

281-861-6611

www.copperfieldlawncare.com


